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CONTENUTI TRATTATI

THE TOURISM INDUSTRY

- Tourism today

- The organisation of the tourism industry.

- Speaking folder. Face to face: At a travel agency.

- Writing folder. Correspondence: Writing a formal letter.

TRAVEL ABROAD

- Travel documents and procedures.
- Speaking folder. On the phone: Phoning and taking messages.
- Career paths. The travel agent. Job profile.

AIR TRAVEL

At the airport

SERVICED ACCOMODATION

- Types of serviced accomodation.
- Comparing and selecting accomodation.

SELF-CATERING ACCOMODATION

- Types of self-catering accomodation.

GRAMMAR: First conditional; Second conditional.
Montanari - Rizzo — Travel & Tourism - Expert towards 2030
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